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We Are Proud!

From the desk of
Ruth Ann Pound, Your President

Your newsletter normally comes from your Vice President, Michael A.
Miller. | am proud to tell you that you now not only have Michael for
your Vice President but also for the next two years he will be holding
the office of President of the National Burglar & Fire Alarm
Association (NBFAA).

As President of Moon Security and Michael’'s Mother, | have felt a
double amount of pride in the fact that Moon Security and the family
of Moon Security personnel, plus our corporate family, have risen to this level of
recognition and responsibility.

On June 25, 2008, | was privileged to attend the swearing
in of Michael's acceptance into his NBFAA Presidential
position. The Presidential position lasts for 2 years and
then he will have 2 years as past President. This position
is one of the highest honors as well as one of the highest [
responsible positions in the industry.

I would like to tell you some of the things that the National Burglar & Fire Alarm
Association has done that is a benefit to you, our customer.

When | purchased Moon Security Services, Inc. in 1984, one of my dreams was to
provide education and training for our personnel - specifically, our technicians that
installed, inspected and serviced the alarm system. We are leaders in our industry,
with a current annual training budget of $89,000. Washington Burglar and Fire
Spokane Answering Service [I| Alarm Association (WBFAA), a Charter State Association of NBFAA, has a State
. #$ Apprenticeship Program of which we are presently involved. NBFAA and WBFAA
- continue to provide us educational tools with the highest standards so that we can
provide you with the best trained installation/service crews.

Spokane Alarm

#$ Michael is currently working with Senator Jerome Delvin, Washington State

' Legislator, to promote a State Criminal Background license for all alarm personnel
that work in the State of Washington. Again, Moon Security has been a leader in
implementing our own Criminal Background check of prospective employees and we
* are ever diligent to make sure only the right people are in your home and business.
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a division of Moon Security Services, Inc.

“We Answer Your Phone, as if it were OURS.”
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G0TCHA!!

Redundant Security!
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Heroes Are There For You!
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Some Times A Girl Just Wants The World To Stop!
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Back to School—Drive Safely!

You have driven this route a
million times and know all the
twists and turns. We advise you
not to get too complacent!

Just when you think you know the
route—a child steps out from
between parked cars and runs in
front of you. Or the new puppy in
the neighborhood runs to meet
the kids coming home from
school.

Turn down your music and open
your windows to listen to the
sounds of safety.

Go Slow—Stop, look and listen
works for adults as well as kids.
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Ruth Ann Pound continued...

At the federal level, NBFAA is introducing, lobbying for code standards development, and monitoring legislation
related to security, fire, life safety, tax deductions, VolP, federal background checks and health insurance pro-
grams. NBFAA is instrumental in creating standards that are used in National Electrical Codes, Fire Codes and
codes related to installation services and inspection standards.

As an end result, this translates into our involvement that is of high value in a multitude of areas and of constant
importance to customers and industry alike. It is a great honor bestowed upon us at Moon Security Services,
Inc. and Michael to be chosen for such an important position. Congratulations Michael, we are so proud of you!

FROM THE ACCOUNTING DEPARTMENT:

October 5th — 11, 2008
It’s Fire Prevention Week
Have your fire extinguishers checked, replace smoke alarm

'““Q“‘ batteries, add smoke alarms if needed. Keep lighters, matches and
R VSTENS burnable materials away from children. Prevent Home Fires!

FIRE DETECTION
SYSTEMS
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Sorry about this but - START NOW for Winter!!
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