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     We Are Proud! 
         From the desk of                                  

       Ruth Ann Pound, Your President 

                                                   
 
Your newsletter normally comes from your Vice President, Michael A. 
Miller.  I am proud to tell you that you now not only have Michael for 
your Vice President but also for the next two years he will be holding 
the office of President of the National Burglar & Fire Alarm 
Association (NBFAA). 
 
As President of Moon Security and Michael’s Mother, I have felt a 
double amount of pride in the fact that Moon Security and the family 

of Moon Security personnel, plus our corporate family, have risen to this level of 
recognition and responsibility. 
 
On June 25, 2008, I was privileged to attend the swearing 
in of Michael’s acceptance into his NBFAA Presidential 
position. The Presidential position lasts for 2 years and 
then he will have 2 years as past President. This position 
is one of the highest honors as well as one of the highest 
responsible positions in the industry. 
 
I would like to tell you some of the things that the National Burglar & Fire Alarm 
Association has done that is a benefit to you, our customer. 
 
When I purchased Moon Security Services, Inc. in 1984,  one of my dreams was to 
provide education and training for our personnel - specifically, our technicians that 
installed, inspected and serviced the alarm system.  We are leaders in our industry, 
with a current annual training budget of $89,000.  Washington Burglar and Fire 
Alarm Association (WBFAA), a Charter State Association of NBFAA, has a State 
Apprenticeship Program of which we are presently involved.  NBFAA and WBFAA 
continue to provide us educational tools with the highest standards so that we can 
provide you with the best trained installation/service crews.  
 
Michael is currently working with Senator Jerome Delvin, Washington State 
Legislator, to promote a State Criminal Background license for all alarm personnel 
that work in the State of Washington.  Again, Moon Security has been a leader in 
implementing our own Criminal Background check of prospective employees and we 
are ever diligent to make sure only the right people are in your home and business.     
 
       Continued on page 4 
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                                 “We Answer Your Phone, as if it were OURS.” 
 

Inspiration 
There are two types of people in the world; those who procrastinate and those who jump at every opportunity. Which one are you? 

 
Referrals 
Best Line is offering a $50.00 referral fee to any existing customer who sends a new customer to us for answering service.  The 
referral fee can be applied to your existing payable account or to you directly in a check.  Be sure to have the new customer 
communicate who referred them, in order to get your referral fee.  We appreciate the word of mouth advertisement.  Thank you. 
 
On-Call Changes and Account Updates    
We appreciate your office giving us an updated schedule for any of your on-call personnel. We know how hard your on-call staff work 
and we want to keep them happy as well as not causing a delay in caring for the caller on the line. Therefore, any type of changes that 
happen, need to be sent to us by fax at 509-624-4726 or e-mail at bestline33@hotmail.com. 
 
Account updates are essential to us and you as well.  Having the most current up to date information with correct phone numbers 
enables our staff to reach your personnel quickly and efficiently.  Any time any changes occur with your personnel please pass that 
information to us as well.    

 
Office Staff 
Our office staff is available to answer your questions regarding your account during our regular business hours, which are Monday 
thru Friday – 8 am to 6 pm. We also have a manager on-call during evenings and weekends, for any emergency needs.   
    

   Laurel A. Heinemann    Manager 
   Valerie Amack               Asst. Manager 
 
If you would like to meet with one or more of us to discuss your account information or account protocol; we would be happy to set 
up a meeting with you at your office. Please feel free to contact us at 624-4146, 543-3800 or 800-850-3229. 
 

Confidential Information 
Best Line is committed to maintaining your confidential and personal information that is entrusted to us as your answering service. 
 
Reasonable care is taken to keep your account records updated and confidential.  Any time your information is changed, we appreciate 
those changes being sent to us in hard copy form so that we can place that information in your file for future reference. 
 
We restrict access to your pertinent information to personnel that have been trained and know that if they violate your privacy they 
will be subject to disciplinary action, which may include termination. 
 
We thank you for your continued trust in our service. 
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Redundant Security! 
There are all types of ways to secure property and our customer at a local convenience store had done a fair job of using different 
devices to slow down an intruder. After the would be intruder cut the lock off the incoming power box , killed power to the site and 
threw the large padlock through the window, the Back-Up Battery installed with the monitored security system, took over and sent 
a signal from the Glass Break Detector to our Central Monitoring Station in Pasco. No entry was gained. The Exterior Siren 
probably scared them off. Fortunately this security system informs Central Station if the back-up battery charge is getting low and 
the customer replaced this panel battery when notified. Therefore, the battery was able to take over when AC power was shut down 
and still send an alarm signal. 
 

Heroes Are There For You! 
Guard Service can help in more ways than you may think. Not only do they check your site when contracted, their eyes and ears are 
always open for something unusual. Our patrol guard recently dispatched on an actual Fire Alarm, the Fire was contained and had 
minor damage. 
One happy and relieved customer called to thank the guard department.  For him - that guard was a Hero! 
 

Some Times A Girl Just Wants The World To Stop! 
When a teacher’s world stopped while alone on an elevator ride it wasn’t exactly as she’d imagined. It was scary and lonely, so she 
called us on the elevator alarm. We assured her that help was on the way and she’d soon be back to her real world in no time. Never 
was a lady so pleased to end solitary confinement. 
 

 
 

When planning your Holiday Parties/
Craft Shows/Bazaars /Extravaganzas—don’t forget we can 
help you by: 
∗ Lowering the cost of vandalism and theft by patrolling your 

site in a marked patrol vehicle or by posting a uniformed 
security officer on the site. Both services provide a highly 
visible deterrent to crime. 

∗ Helping you retain long-term customers and attract new 
customers by providing a safe and secure environment. 

∗ Keeping you from incurring costly and potential legal 
liabilities stemming from having untrained or unlicensed 
personnel performing security services. 

Moon Security Services, Inc. has over 50 years of service 
and experience to offer you. In accordance with Washington 
State law, our Uniformed Security and Patrol Department 
will only post trained, qualified, licensed and bonded 
personnel to our clients work sites.  Book early to be sure 

your event is covered!! 

 Gil Brown or David Cluck 
1-509-545-1881 or 1-800-722-1070 

  

Uniformed Security Uniformed Security Uniformed Security Uniformed Security     

& Patrol Division & Patrol Division & Patrol Division & Patrol Division     

 
Back to School—Drive Safely! 

 

You have driven this route a 

million times and know all the 

twists and turns.  We advise you 

not to get too complacent!  

Just when you think you know the 

route—a child steps out from 

between parked cars and runs in 

front of you.  Or the new puppy in 

the neighborhood runs to meet 

the kids coming home from 

school. 

 Turn down your music and open 

your windows to listen to the 

sounds of safety. 

Go Slow—Stop, look and listen 

works for adults as well as kids.   
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          Sorry about this but  - START NOW for Winter!! 
 

This year is rolling by so fast.  We enjoyed the summer and now we have to start thinking about (big sigh!)  
winter.  Fall is a great time to patch or replace.   
            
∗ Check your doors for air flow.  Use a candle to see if the air  is coming in through the door 

frame.  You may need to caulk the area around the frame.  A safer method would be—at 
night, have someone shine a flashlight from the outside of the door into the house—if you 
can see the light coming through the frame—again, you may need to caulk the area around 
the door or put wind guard/insulation strips around the doors and windows. 

∗ Make sure your trees, shrubs and flowers are away from the sides of your home.  Don’t 
give the “bad guy” a hiding place.    

∗ Make an appointment to be sure your heating units are running efficiently.  
∗ Change the batteries in your smoke detectors and test your alarm system to be sure it is  
∗ running properly. 
∗ Vacuum or properly clean the vents through out your home to prevent false alarms from dust 

flying back out when the heat comes on.   
∗ Check your porch light.  Think about adding motion lights so your front porch is not in 

shadow when someone is walking up to your front door. 
 
 

************************************************************************************************************** 

 
Ruth Ann Pound continued... 
 
At the federal level, NBFAA is introducing, lobbying for code standards development, and monitoring legislation 
related to security, fire, life safety, tax deductions, VoIP, federal background checks and health insurance pro-
grams.  NBFAA is instrumental in creating standards that are used in National Electrical Codes, Fire Codes and 
codes related to installation services and inspection standards. 
 
As an end result, this translates into our involvement that is of high value in a multitude of areas and of constant 
importance to customers and industry alike.  It is a great honor bestowed upon us at Moon Security Services, 
Inc. and Michael to be chosen for such an important position.  Congratulations Michael, we are so proud of you! 

 

FROM THE ACCOUNTING DEPARTMENT: 

Residential:  Don’t forget to put your account number on your payment. 
Commercial:  If you have more than one account, please list the account numbers and indicate the invoice 
numbers also. 
If you have any questions—Jolene or Lisa would be happy to work with you and go through the your invoice 
or statement step by step.   
If you think that you have not received an invoice—give us a call!  We can fax, email or mail the invoice  to 
you.     Thank you! 

October 5th – 11, 2008 
It’s Fire Prevention Week 

Have your fire extinguishers checked, replace smoke alarm  
batteries, add smoke alarms if needed. Keep lighters, matches and 
burnable materials away from children.  Prevent Home Fires!Prevent Home Fires!Prevent Home Fires!Prevent Home Fires!     


